Am Etal in Takto: Ta Ko Kwaikuj Jela

Kabok takto im jikin am takto emarofi in lap kitien jerbal e. Pepa in enaj jibafi eok kin wawein:

1.Kabbok am takto
2.Komman am appointment
3. Loloorjake ien takto ko am

Takto ta eo ij aikuij jibadok lok?

‘ Takto ak PCP eo am ej lukkun in takto eo am. Kwoj aikuj in etal ibben mokta. Takto ak PCP eo am
B emarof:

Jibafi eok lale ejmour eo am im komman e juon am pepe ak laajrak in kejbarok ejmour.
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Lelok kwe nan specialist. Specialist ej judn takto eo im e tijemlok ilo kajojo lale baat in enbwin
ak naninmej ko rejenolok.
Jiban bwe en drik wonen am takto

v

Ewi wawein ad bukot ak kelet juon ao takto?

= Bukot laajrak in taktd ro im rej bed umin injuren eo am. Nan bukét laajrak in:
| | e Kurlok ak kajjitok ibben rijerbal ro an Opiij eo an Human Resource
e Call e numba ak lale website eo emoj kwalok ilo likin card in injuren eo
am (lale side eo juon ilo pepa in)

.ﬂ Kajjitok ibben ro nukum, mottam, ak ro koj jerbal ibbier kon won takto ro rej takto ibbeir. Lukkun lale
.‘ bwe takto eo en marofi bok injuren eo am.

Ewi wawein ad komman ad appointment?

E 1. Mokta jen am call e opiij eo an takto eo, kwonaj aikuji:
* Injuren card eo am, ekoba member im/ak group numba eo am
* Calendar ak schedule eo am
* Melele ko ikujjeem (einwdt raan in Iotak im atreej eo am)
N\ 'm\ * Uninam lo lok takto eo
\\ 2. Call e opiij eo an takto eo am flan am kdmman am appointment. Loloorjake am ba lok nan er:
* Etke kwaikuj am appointment. Enaj komman bwe en lap ien aer karok ien am loe lok er.
* Elafifie kwoj aikuj am ri-ukok
Eﬁ 3. Ne ededelok an alikar ien appointment eo am, likit raan im awa eo ilo calendar eo am. Ne
enaaj ilo awa in jerbal, kojjelaik boss ak supervisor eo am.
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Ta ko ij boki fian ien takto eo a0?

Bok ibbam men kein ilo aolep ien ien am

appointment:
ac

ID rot en ewor pijaam ie im card in
injuren

Melele ko ikijjeem, ekoba telboon
numba im atreej eo am

. — Laajrak in kokalle in naninmej ko ak

e abonono ko am ikijjen ejmour

Record ak laajrak in ejmour eo am

Aolepen uno ko nimom(ko jen takto im
ko jet)

Laajrak in kajjitok ko kwoj konaan kajitikin takto
eo am kaki

g T

Ta imaron kommane bwe en
emman ien lo lok takto eo ao?

r Ba fian takto eo am ta ko kwoj aikuj bwe ren
tobrak ilo ien loe lak eo am, einwot:

* Pepainbarkauno
am

e Judn am pepa jen taktdo eoiloam
jako jen jikin jerbal

.ﬂ Kajjitok ne kwojjab melele juon men. Aurok bwe

.& kwon driwoj lok jen oppij eo an takto eo ilo am
melele ta ko kwaikuj kommani bwe kwon
ejmour.

I Mokta jen am jeblaak, repeat ak bar aliji fian
. takto eo am ta ko komlele ikijjien:

* Etan nafiinmej eo am

* Wawein jibafl kokmanmanlok lok

* Naat kwonaaj bar rool im lo lak takto
eo

Won imarof kurlok ne ewor ao kajjitok?

Ne ewor am kajjitok ikijjen wawein am bukot juon am takto, kwomarofi kirlok Department eo an Tyson Human Resources

ak company in injuren eo am (lale ijin lal)

Insurance Company \
Member Name Group # 555555
John Smith
Member ID #
00000000 °
RXBIN  XXXXXXX :CP F‘:pa\é is
RXPCN XXX pecialty Copay
ER Copay $sS

1. Insurance carrier — company eo
ej loloorjake injuren eo am

2. Member name and ID — men ko
kwoj lelok nan kalikar injuren eo am

3. Prescription benefit codes —
kalikar lok fian jikin ka-uno ko ewi
jofian wonen uno ko

4. Group # - kalikar plan ta eo
kwoj bed ie

5. Copay information — kalikar
jofian eo kwonaj aikuj make
kolla ki ilo ien am takto

For Member Use Only
Member Services 1-800-555-5555
Provider Locator 1-800-555-5555

Hospitals or ProviderA

file claims with
insurance company

Members: see your
benefit booklet or call
member services for
covered services.
Possession of this care
does not guarantee

eligibility for benefits
www.insurancecompany.cw
7. Phone numbers for providers /
Talboon numba nan an takto ro

kajjitok ikijjen benefit ak jiban ko,
im bill ko ak wawein kolla ko

For Provider Use Only
Utilization Management 1-800-5555

Provider Services 1-800-555-5555
Pharmacists 1-800-555-5555
MEMBER CLAIM FILING
Insurance Company

PO Box 00000
Somewhere, USA 99999

8. Insurance website / Website eo
an injuren eo

6. Phone numbers for
members / Talboon numba

fian an arme;j kajjitok kin
benefit im takto ro im rej bed
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